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Client Enquiry ‘We are a manufacturer that design, manufacture and supply equipment mainly within the UK, which includes Northern Ireland and the Republic of 
Ireland. The equipment that we design, and manufacture are applicable to the Machinery and Low Voltage Directives. The design of our equipment remains the same 
design. However, will vary in size dependent on our customer’s requirements. We have previously had our equipment assessed for the CE Marking requirements. 
With Great Britain leaving the European Union and the single market we now need bring our CE Marking inline with the new UKCA Mark that has been introduced.’
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Challenges Identified
The main challenges that we 
found which required to be 
addressed with the client’s 
enquiry were:
• Their understanding of the
relationship between UKCA
Marking, CE Marking and changes
required relating to their marking
process. In this case we were
dealing with a self-certification
process.
• How the Client needed to go
about placing products on the
Northern Ireland and Ireland
markets as these are under EU
rules due to the Ireland/Northern
Ireland protocol.
• How to ensure that the current
Technical Files and certifications
are in line with the new UKCA
product marking scheme, current
legislation and standards.
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Recommended Solutions
The solutions that we offered in this
case were:
• A full review of the client’s existing
self-certification process to identify
gaps which might highlight areas
where they were not fully compliant.
Ensuring that hey are following the
correct conformity assessment
procedure.
• A full review of the products to
ensure that they are fully compliant
with the essential requirements of
the applicable regulations and
directives.
• A full review of the current
technical information to identify any
gaps and to ensure that the required
information is in place. This included
design risk assessments, instruction
manuals, conformity validations and
drawings.
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Actions Taken
Examples of a few of the actions taken following the identified gaps:
• The client established an importer to enable them to place products onto the NI Market from
GB as this is required in the same way as placing products on the EU market. The UK has now
‘third country’ status, which means that manufacturers and importers based in the GB and
selling into the EU are no longer within the European Community and manufacturers will need
to identify an importer or appoint an Authorised Representative who is within the EU if they
wish to trade across the border.
• We continued CE Marking the products to be placed in Northern Ireland as there were no
requirement for a third-party assessment/approval for the products.
• Some technical information had to be updated or put in place either because they were
missing, or they did not meet the requirements of legislation and standards.
• We used the same technical file as part of the process of both CE and UKCA Marking. Both
markings can be placed next to each other. However, this were not necessary for this case.
• As references made to regulations, standards differ between CE and UKCA marking, and
certification are named differently we had to update these and put in place separate
certifications and markings for products that are being CE Marked and products that are being
UKCA Marked.
•Another action taken to a gap that we identified were the client’s understanding of the
relationship between the Low Voltage directive and Machinery Directive. They cited both on
their certification, which is not required. The Machinery Directive is mutually exclusive with the
Low Voltage Directive, so that either one or the other will apply but never both. Annex 1 of the
Machinery Directive contains requirements for electrical safety which precisely mirror those of
the Low Voltage Directive Annex 1, so the safety requirements of the two directives are
identical, but the declaration of conformity will only cite Machinery Directive and not the Low
Voltage Directive (LVD).
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Result
The result from the process and
working closely with the client is
that: We managed to identify the
gaps in their current CE Marking
process and conformity assessment
procedure and bring it in line with the
changes that has been brought on by
the introduction of UKCA Mark, which
is the new product marking scheme
replacing the CE Marking for the GB
Market (England, Wales and Scotland)
from 1st January 2021. We also
discovered a few shortcomings due to
the in-house self-certification carried
out without the in-house expertise,
which we supported them on to
ensure they remained compliant. We
also supported our client to set up a
structured Technical File with a
process which is now straightforward
for them to follow.
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Other Information It is important to highlight that everyone’s case is different regarding product compliance all depending on the product, market, internal 
resources, process and procedures. pm Connections Ltd offer a bespoke compliance support which fits the needs of your organisation. This usually always starts with 
a compliance review and gap analysis which then will give a compliance action plan for both new and existing products. 
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